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AUAS INTEGRITY CODE  
 

1. Preamble  
 
AUAS takes its social responsibility very seriously and wants to be an organisation where everyone is 
aware of what constitutes honest and dishonest behaviour. Talking about this is important, but also 
difficult. Drafting an integrity code is no guarantee that employees and students are aware of how they 
should behave and when their integrity or that of others is at stake. However, it is a good start and 
provides a jumping-off point to have the conversation and to work on awareness. How do we treat 
each other and what can and cannot be done? AUAS applies the Code of Good Governance for 
Universities of Applied Sciences, as prepared by the Netherlands Association of Universities of 
Applied Sciences. In this integrity code, AUAS mainly wants to indicate what types of behaviour 
employees, students and others can expect from each other and from AUAS as a whole.  
 
Some types, such as forgery, fraud and corruption, are obvious integrity violations. The same goes for 
violations of the employee’s duty of confidentiality or impermissible conflicts of interest. In addition, this 
code provides a set of criteria for determining whether a situation, behaviour or activity should be 
avoided. Situations may occur in which it is unclear whether certain behaviour is acceptable or not. 
The emphasis in such situations is on ensuring that employees and the various relevant bodies and 
their members are aware that integrity is or could be compromised, and are willing and able to account 
for their actions. This code is therefore no more and no less than a guideline for behaviour. Ultimately, 
such behaviour will be assessed on the basis of the definitions of good employment practices, being a 
good employee and governance in the relevant legislation.  
 
Employees who are confronted with a breach of integrity can appeal to the AUAS regulations 
governing the reporting of (suspected) instances of wrongdoing, irregularities or integrity violations 
2019 and, in confidence, request advice from the Staff Ombudsman. This is an elaboration of the 
rights and obligations that employees have based on the Whistleblowers Authority Act.  
 
In addition to this code, AUAS has adopted the AUAS Code of Conduct for Applied Research and the 
Netherlands Code of Conduct for Research Integrity 2018. These codes are an addition to this 
(general) integrity code.  
 

2. Related regulations and other relevant sources of information  
 
Overview of complaints procedures for AUAS employees  
AUAS Staff Ombudsman regulation  
AUAS regulations concerning undesirable conduct  
AUAS regulations governing the reporting of (suspected) instances of wrongdoing, irregularities or 
integrity violations  
AUAS privacy policy and policy on processing personal data  
Ethical assessment of research and compliance with research integrity at AUAS  
 

3. Definitions  
 
Article 1 For the purpose of these regulations, the terms below are defined as follows:  
 
Executive Board: the institutional administration, as referred to in Sections 1.1 and 10.8 of the WHW.  
 
Amsterdam University of Applied Sciences (AUAS): university of applied sciences maintained by 
the Stichting Hogeschool van Amsterdam.  
 
Employee: a person who works or performs work for the educational institution, whatever his or her 
position.  
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Ancillary activities: paid or unpaid activities that the employee carries out in addition to his/her work 
for AUAS, as described in the AUAS ancillary activities regulations.  
 
Body: the Supervisory Board, Executive Board, Central Representative Advisory Council and all other 
AUAS Representative Advisory Councils.  
 
Foundation: the Stichting Hogeschool van Amsterdam, having its registered office in Amsterdam.  
 

4. General provisions  
 
Article 2 Scope of the code  
 
This code applies to the actions and activities of AUAS’s various bodies and their respective members.  
 

5. Integrity  
 
Article 3 Accepting gifts and donations  
 
a. Employees who receive unusual gifts and donations due to their position must report these to their 
manager. The term ‘unusual’ applies to any gifts or donations that are sent to the employee’s home 
address and/or the value of which exceeds approximately €50.  
b. Gifts and donations in exchange for something else (quid pro quo) or during ongoing consultations 
and negotiations may never be accepted.  
 
Article 4 Excursions, working visits, study trips, conferences and events  
 
a. Excursions, working visits, study trips, conferences and other events (hereinafter jointly referred to 
as ‘events’) must be functional and to the benefit of AUAS.  
b. If, contrary to the provisions of the first paragraph, an event is not entirely to the benefit of AUAS, 
participation is only allowed if multiple individuals or bodies have been invited and the event is certain 
to be of a public nature.  
c. Invitations to an event may only be accepted if they are of a reasonable nature and subject to the 
prior consent of the manager. They may never be accepted in exchange for something else, unless 
the employee is involved in the organisation of the event and/or is responsible for a part of the 
programme.  
d. Participation in an event is generally to be avoided during ongoing consultations and negotiations, 
unless participation is in the interests of AUAS and does not prejudice the independence of the 
negotiator or negotiators.  
e. The cost of participating in an event will generally be borne by AUAS, with due observance of the 
relevant regulations.  
f. Article 3 applies if employees receive a gift or donation as thanks for their participation in an event 
and Article 9 and the ancillary activities regulations apply if they receive compensation.  
 
Article 5 Lunches, dinners and receptions  
 
a. All lunches, dinners and receptions must be of a functional nature.  
b. Invitations for lunches, dinners and receptions may only be accepted if they are of a reasonable 
nature. Such invitations may never be accepted in exchange for something else.  
c. Invitations to lunches and dinners should preferably only be accepted on the basis of reciprocity.  
d. Participation in lunches, dinners and receptions is generally to be avoided during ongoing 
consultations and negotiations, unless participation is in the interests of AUAS and does not prejudice 
the independence of the negotiator or negotiators.  
  
 
Article 6 Handling sensitive information  
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Employees have a strict duty of confidentiality with regard to all internal or external information that 
they may reasonably assume is of a confidential nature and/or may influence the position of a 
negotiator on behalf of AUAS. In case of doubt, employees can turn to their manager.  
 
Article 7 Conflicts of interest and the interests of friends/family members  
 
a. The professional actions of employees must prioritise the interests of AUAS, even if these interests 
do not coincide with their own personal interests.  
 In the event of a conflict of interest, a decision may be made not to charge the relevant employee with 
the activities underlying this conflict of interest. 
b. Employees must refrain from any action resulting in personal involvement with deliveries, 
contracting or services in aid of AUAS. If employees do become personally involved in any of the 
aforementioned activities, this may not jeopardise the interests of AUAS in any way and must be 
subject to the permission of their manager.  
c. As a rule of thumb, employees may not take part in negotiations or consultations involving their 
friends or family members and must not allow situations in which they might appear to benefit friends 
or family members to arise.  
 
Article 8 Use of property and facilities  
 
a. AUAS property must be handled with care. Employees are prohibited from using any AUAS 
property for functional and private purposes without the express permission of their manager.  
b. Employees are prohibited from procuring goods or services through AUAS for exclusively private 
purposes.  
c. As a rule of thumb, any facilities made available by AUAS must be used exclusively for professional 
purposes. The private use of such facilities is generally prohibited, but may be allowed in highly 
exceptional cases depending on the specific circumstances.  
d. The AUAS ICT code of conduct applies to the use of ICT resources.  
 
Article 9 Ancillary activities  
 
The ancillary activities regulations apply to the performance of ancillary activities, as referred to in 
Article E-4 of the Collective Labour Agreement for Universities of Applied Sciences (CAO-HBO) 2018-
2020.  
 

6. Concluding provisions  
 
Article 10 Compliance  
 
a. AUAS employees and bodies, as well as the members of those bodies, are accountable for the 
integrity of their own behaviour and must speak out if they are confronted with behaviour on the part of 
others that is unethical or dishonourable.  
b. Compliance with this code is governed by the AUAS regulations governing the reporting of 
(suspected) instances of wrongdoing, irregularities or integrity violations 2019.  
 
Article 11 Criminal offences  
 
If there is any suspicion that an employee and/or member of an AUAS body has committed a criminal 
offence while performing his or her professional duties, this must be reported to the Executive Board 
or – in the case of a member of the Executive Board – the Supervisory Board.  
 
Article 12 Unforeseen circumstances  
 
Cases that do not fall within the scope of this code and ambiguous situations will be ruled on by the 
Executive Board or – in the event of a situation involving the Executive Board or any of its members – 
the Supervisory Board.  
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Article 13 Official title and effective date  
 
This integrity code takes effect on 22 October 2019, may be cited as the AUAS integrity code and 
replaces the previous AUAS integrity code of 2010.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Adopted by the Executive Board on 22 October 2019 
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